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Heiko Vogel
Value Steam Leader KIDDE DEUGRA

E-Mail: Heiko.Vogel@collins.com

Ratingen, November 28, 2022

- To whom it may concern -

Dear Customer, dear Business Partner,

as a part of our strategy to strengthen our operational performance please be
informed that KIDDE-DEUGRA will move its logistics operations to the new
Fulfilment Center at the Heidelberg Site by beginning of 2023. Our Headquarter with
Sales and Engineering Offices remains in Ratingen but will relocate into a new and
more modern office space in Q1/ 2023. Information will follow separately and shortly.

The Heidelberg Fulfillment Center is part of the campus of our sister company
Rockwell Collins Deutschland GmbH (RCD). RCD is established in the defense
market for over 60 years.

As you may know, our Order Administration and Purchasing are being performed by
our Heidelberg team since 2020 already. As of January 2023, the KIDDE-DEUGRA
Fulfilment Center hosted in Heidelberg will also be the central point of Receipt,
Storage, Quality Assurance and Delivery for all KIDDE-DEUGRA products and
repairs, whatever the end user.

The transfer is performed following a detailed and carefully monitored plan aimed at
ensuring the continuity of services and the fulfiiment of all contractual quality
requirements as well as minimizing any impact on delivery schedules.

Therefore, please be aware of the following timeline for your pick-ups, the
acceptance of repairs and possible return of material:
e The current location in Ratingen will be active only until December 15, 2022.
e The Heidelberg facility in will be fully open as of January 03, 2023.

We will ensure that all deliveries from the new point of delivery are made in full
compliance with all applicable Export Control regulations. Please be aware that the
agreed Incoterms will change to the Heidelberg location. The addresses of
correspondence with KIDDE-DEUGRA will remain the same.
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Delivery Address as of January 03, 2023

Kidde Deugra Brandschutzsysteme GmbH
c/o Rockwell Collins Deutschland GmbH
Im Schuhmachergewann 11/1

69123 Heidelberg

Germany

Announcement of Deliveries: KiddeDeugralLogistics@collins.com
+49 6221 512600

Address for Correspondence and Invoicing remains the same
Please use the existing e-Mail accounts preferably and the PO box only on exception

Enquiries: KiddeDeugraOrders@collins.com
Purchase Orders: KiddeDeugraOrders@collins.com
Order Administration: KiddeDeugraOA@-collins.com

Repair Order Administration:  KiddeDeugraRepair@collins.com

Invoices: KiddeDeugralnvoice@collins.com

Kidde-Deugra Brandschutzsysteme GmbH
Postfach 10 12 60

40832 Ratingen

Germany

KIDDE-DEUGRA kindly asks your company to support us with the necessary actions.
E.g. if you pick up goods from us or deliver repairs, please review the planned
transports and notify your logistics partners of the changes. Please inform us should
you need any further information to ensure the continuity of deliveries before and
after the transfer of our logistics.

We are looking forward to further cooperate with you and apologize for any
inconvenience caused. If you have any further questions, please do not hesitate to
contact us.

Please proceed this letter to whom it may concern.

Best regards,

Kidde-Deugra Brandschutzsysteme GmbH

Heiko Vogel Jannis Maass
Value Steam Leader Logistics Manager
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KIDDE-DEUGRA Fulfillment Center
Heidelberg as of January 03, 2023

Delivery address
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Contact in Logistics

+49 6221 512600
KiddeDeugralLogistics@collins.com
Responsible Manager:

Jannis Maass, Logistics Manager
jannis.maass@collins.com

KIDDE-DEUGRA
Fulfillment Center
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